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Total Area
1285 216 Km2
Capital: Lima

24 Departments + Callao

Minors

Adults

Total Population
33 203 158 Hab.
Population by Age
10 107 042
30.44 %
23 096 116
69.56%

Genre Population

Women

Men

16 554 156
49.87%
16 644 743

50.13%
Oficial Language

Spanish
Quechua

Aimara



OVERVIEW OF e-GOVERNMENT
PERU

0 2013: Law N° 29985 - Electronic money trasaction and
issuers

0 2013: D.S. N° 081-2013-PCM - Policy on e-Government -
Digital signature requlation

0 2016: Law N° 1246 — Administrative simplification through
interoperability




OVERVIEW OF e-GOVERNMENT
PERU

1 2016: Law N° 1247 — Justice — Digital Notification

0 2016: Law 1306 - Digital Clinic History (Health)

0 2016: Law N° 1°310 — Simplification of Labour documents,
digital payroll and contracts.

4 2017: D.S. N° 004 — 2017 — PCM-Implementation of
biometric in the verification of fing rints to all TELCOS

0 2017: Law N° 1338 — National Register of all mobile
equipments selled by the TELCOL. Citizen Security




* DIGITAL GOVERNMENT STRATEGY -
PERU




Primary Drivers of -

Value Driven
e-Government .
Citizens
One stop shop, safety /

security

Collaborative

e-Government
Improve citizens’quality of
life and enhance social
security

/)

conomic Cost

Driven
Reduction of
Transactional Cost



Interoperability

STRATEGY

1 One-stop-shop service platform;

O Advanced search features (index
content from dozens of government
websites);

O Digital ID features that enable
different systems to seamlessly
exchange information;

0 Online tracking system that permits
citizens to check on the status of
online transactions; and

U National website or portal used by
people for all government digital
transactions.
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Digital Government Strategy
... and its sustainability in time
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ISO 17799, ;
ISO 12207 Standardize (2004) Presence

Time / Complexity The Whole State
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REPUBLICA DEL PER

DOCUMENTO NA
DE IDENTIDAD DD?IlONAL

By

cul Primer Apelli

REGISTRO NACIONAL DE IDENTIFICACION Y ESTADO CIVIL

(NATIONAL REGISTRY OF IDENTIFICATION AND CIVIL STATUS)

A constitutionally
autonomous public body

Segundo Apel

Prenombres

Created on July 12, 1995;
Law N° 26497

.

REGISTRO NACIONAL DE IDENTIFICACION Y ESTADO CIVIL

Technology that identify us



REGISTRO HACIONAL DE IDENTIFICACKON ¥ ESTADO CIVIL

FUNCTIONS

IDENTIFICATION SYSTEM CIVIL REGISTRATION SYSTEM

Registration of births, marriages, divorces
and deaths

Keeping the Unique Registry of Identity
updated

------‘
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ELECTORAL SYSTEM CERTIFICATION AND DIGITAL REGISTRY

Preparing the Electoral Roll and
Verification of Residence

Certification and Digital Registry
(Law. N° 27269, D.S. N°052-2008-PCM)

*--------




\" REPUBLICA DEL PERU
DOCUMENTO NACIONAL
DE IDENTIDAD DNI «
Brimes & peticic
CUI 43451826-1  goyin
Sogunio Apstise.
QUINONES

Prenemtees
CECILIA VICTORIA

Sona Estads Chil
FEMENINO SOLTERO
Fache

18 02 1986 140109

Facha de Emision Focha de Cadusdss
1103 2010 1103 2018

Donacion de Orgasos

3
Gruape o Votacion
237288 NO ! ;§¥

IDENTIFY Marriage

Certificate Others

Birth
Certificate

¢¢¢¢¢¢

Facilitating the Democracy Legal Security National and

exercise of citizen security
Fundamental

Rights

IDENTITY

Death
Certificate
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s A  Peruvian State Cloud

Tramitation Site/ Unique Electronic Address/
Digital Services e Citizen’s File

Digital Identity

Digital Certificates (PKI)
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Secure e- government transatlon
Digital Certificates(PKI)

Law of Digital Signatures and
Certificates N° 27269 - 2000
Reglamento D.S. N°052-2008-PCM
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Civil and Identity Register: Smart Identity Card

“Technological Convergence” used to innovate
and provide better service to citizens
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Civil and Identlty Reglster Smart Identity Card

4 types of use

\ Advanced Data

Basic Data of Identity
of Identity s

Biometric s
Application PKI
(MOC/ Match Application

on Card) (Digital

Identity)
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Civil and Identlty Reglster Smart Identlty Card

1,000 forms of application

W REPUBLICA DEL PERU REGISTRO NAGIONAL DE IDENTIFICACION Y ESTADO CIVIL

OCU!MENg'AB .-hlonAL
sy MUESTRA

Electronic
Invoice

Primer Apeilido

Banking and | Electronic DNI | ' Transportation

Financial Services (Drivers Citizen
License) Security

Police Record
Certificate

-

Creation of
Companies

Health and
Social Security

Social Programs

A
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Integration of Municipalities to the
Civil Registration System

Integration of Agencies to the
Identification Registration System

\_

Digital Identity
Biometry

DNle
Georeferencing
DNI Delivery

Mobile Apps
Use of Social
Networking

% Securlty of the appllcant’s data

Agreements

- Web Searchs

- Online Searchs

- Web Services

- Digital
Certificates

Institutionality

» Electoral Processes
» Citizen Security

* Legal Security

Public
Jpstitutions

Private
Institutions

=== =

Interoperability

Internal

Channels .
+ Agencies ‘ | ‘
. \Veb/PVM & \i

External Channels
* Local governments

2> Banco de la Nacién

Channel Diversity

Regulation
Organization
Technology




Products and Services




REGISTRO NACIONAL DE IDENTIFICACION Y ESTADO CIVIL

MultiServices Virtual :
Platforms Residence

Identlflcatlbn of
all ten fingerprints Audit

(Continous improvement)
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_ i Data verification in
Free Campaigns i, R intelligent patrol cars
(Vulnerable Sectors) &85 ~  (Citizen Security) &




REGISTRO HACIONAL DE IDENTIFICACKON ¥ ESTADO CIVIL

PRODUCTS AND PROCESSES DESIGN

New Technology
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Beneficiaries : 40 thousand

Benefits:
« Paperless: Savings of 2 million soles per year

¥ ¢ It can be done anywhere
* Less time: from 25 to 2 days




DOCUMENTARY PROCEDURES WITH DIGITAL

CERTIFICATES

INTEGRATED SYSTEM OF DOCUMENTARY PROCEDURE
(" Control del Fluio

Control del Flujo
de Documentos

o, Authentication and
Digital Signature

1. Decrease in printouts
2. Administrative Efficiency

3. Trust in electronic means




CONTINUOUS REGISTRATION
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NUMBER OF CONSULTS MADE BY ENTITIES OVER EXTERNAL SERVICES

BY YEARS ACCORDING TO THE TYPE OF ENTITY AND SERVICES, 2011 - 2016

SERVICE/ TYPE OF

3,300 ENTITIES - 2016

20 | 2012 | 2013 2014 | 2015 | 2016 | TOTAL

ENTITY
TOTAL 76.274.035  96.544.373 99.530.703 113.864.917 157.938.074 201.087.523 745.239.625
PRIVATE 34.964.579  30.549.752 45.638.814  45.679.999  50.856.525  76.839.492 302.529.161
Dedicate Linea 20.464.889  33.314574 38.042.521  36.922.511  45962.787  62.450.169 246.157.451
Internet 4878774 5347613 5622829  5417.808  6.208.161  5966.900 33.442.085
Biometric 620.916 887.565  1.973.464  3.339.680  7.681.891  8.402.175 22.905.691
WEB 0 3.686 20.248 23.934
PUBLIC 41.309.456  56.994.621 53.891.889  68.184.918  98.081.549 124.248.031 442.710.464
Dedicate Linea 32.893.194  43.310.566 33.549.858  38.437.254  63.841.412  85.597.658 297.629.942
Internet 5.089.277 4988279 5081209 5493533 4885922  4.602.162 30.140.382
Biometric 55.240 288.260  504.387 615971 1454495 2803369 5721722
WEB © BAQ07516  14.756.435 :.'23_..6%&};1(_5,0.'";_._:_isz 899".-7'-20 109.218.418

3 271 745 i

31 244 842
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NUMBER OF CONSULTS MADE BY ENTITIES OVER EXTERNAL SERVICES
BY YEARS ACCORDING TO THE TIPY OF ENTITY AND SERVICES, 2011 - 2016

SERVICE/ TYPE OF ENTITY i
2011 2012 2013 2014 2015 2016 TOTAL
TOTAL 76.274.035 96.544.373 99.530.703 113.864.917 157.938.074 201.087.523 745.239.625
PRIVATE 34.964.579 39.549.752 45.638.814 45.679.999 59.856.525 76.839.492'302.529.161
Dedicate
linea 29.464.889 33.314.574 38.042.521 36.922.511 45.962.787 62.450.169 246.157.451

Internet 4878.774 5347613 5622829 5417808 6.208.161 5.966.900 33.442.085
Biometric 620916 887565 1973464 3.339.680 7.681.891 8402175 22.905.691

WEB 0 3.686 20.248 23.934

Dedicate On Line Services BIOMETRIC
Sector %
Financial Sector 52,40%
TELCO 32,60%
SUNAT + MTC 12,40%

Sector %
Financial Sector 24,40%
TELCO 50,10%




NUMBER OF CONSULTS MADE BY ENTITIES OVER EXTERNAL SERVICES
BY YEARS ACCORDING TO THE TIPY OF ENTITY AND SERVICES, 2011 - 2016

SERVICE/ TYPE OF ENTITY

2011

2012

2013

ANO
2014

2015

2016

TOTAL

TOTAL 76.274.035 96.544.373 99.530.703 113.864.917 157.938.074 201.087.523 745.239.625
PUBLIC 41.309.456 56.994.621 53.891.889 68.184.918 98.081.549 124.248.031'442.710.464
Dedicate
Linea 32.893.194 43.310.566 33.549.858 38.437.254 63.841.412 85.597.658 297.629.942
Internet 5.080.277 4.988.279 5.081.209 5.493.533 4.885.922 4.602.162 30.140.382
Biometric 55.240 288.260 504.387 615.971 1.454.495 2.803.369 5.721.722
WEB 3.271.745 8.407.516 14.756.435 23.638.160 27.899.720 31.244.842 109.218.418
- 2017 DEDICATE LINEA (USS$ 0,09) 2017 BIOMETRIC (USS$ 0,42) L
RANGES TASA TASA DESC. RANGES TASA TASA DESC.
0 500000 0,3 0 30000 1,40
500001 1000000, 0,27 0,10 30001 240000, 0,84 0,40
1000001 15000000 0,24 0,10 240001 3600001 0,42 0,50
1500001 2000000 0,22 0,10 ;6)8881 ?ggggg 8;; 8:2(5)
’ PRECIO BASE 2017 1.40




Identify
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Cover Population with N-ID in Vulnerables Zones: : 2012 - 2016
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100,000 +
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2012 2013

I Registrados ocurridos en el afio

132,937

| 118,451

2014

i Registrados ocurridos en otro afio

2015 2016

=@= Cobertura (Proyeccién INEI)




De 65 afios a mas

99.3
De 18 a 64 ainos

De 4 a 17 anos

De 0 a 3 aios

89.0
83.6

I I I I I I
75.0 80.0 85.0 90.0 95.0 100.0

M 2016 W2015 W2014 W 2013 W 2012 ™ 2011

1
105.0
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365

Multiple
Channels

Democratic l State
Strengthening I Transformation
R mar T e
Transparency g
/ Access to Electronic
Public Services and
' Information Procedures
Accountability s >
Reports e ] T
Citizen Eff"faf:y Ll
Efficiency

Involvement
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Confianza en Instltucmnes

RENIEC 55% 59% 67% 83%
2, 40% 49% 59% 63%
3. 45% 45% 45% S57%
4. 34% 51% 42% 55%
S 44% 43% 45% 55%
6. 43% 39% 52% 50%
8. 33% 37% 43% 48%
7. 37% 39% 39% 43%
o 31% 23% 32% 36%

10. 23% 23% 27% 25%
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The today citizens are very connected”
They are waiting for100% of digital services
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