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q 25	REGIONS		
q 199	PROVINCE
q 1673	DISTRICTS
q 449	Attention	Centers
q 190	Consular	Offices

48	Natural	Languages	
Near	8M	- 23%

q 35.1	– 34.0	M			
q 50%	Woman	and	men
q 30%	Under	18	years

Population

Republic
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A constitutionally 
autonomous public 

body

Created on July 12, 
1995; Law N°
26497

(NATIONAL REGISTRY OF IDENTIFICATION AND 
CIVIL STATUS)

Technology that identify us
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LEGAL FRAMEWORK

D.	L.	Nº	1246-PCM	 Administrative simplification through interoperability.		

Law Nº	26497,	Organic Law
of	RENIEC	- 1995

q Register N-ID,	CRV
q Right to intimacy
q Privacy of	the personal	data

D.	L.	Nº	1247-PCM	 Justice: Digital Notification.

D.	L.	Nº	1306-PCM	 Digital Clinic History

D.	L.	Nº	1310-PCM	
q Simplification of	Labour Document:.
q Digital	payroll:	emision and	custody .
q Digital	Labour Contracts

D.	S.	Nº	004	– 2017	- PCM	 Implementation of the biometric system
verification of fingerprints to all Telcos. March
2017.
q National register of	mobile equipments by Telcos.
q Citizen Safety	

D.	L.	Nº	1338-PCM	
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CERTIFICATION AND DIGITAL REGISTRY

CIVIL REGISTRATION SYSTEM
Registration	of	births,	marriages,	divorces	

and	deaths

Certification	and	Digital	Registry	
(Law.	N° 27269,	D.S.	N°052-2008-PCM)

IDENTIFICATION SYSTEM
Keeping	the	Unique	Registry	of	Identity	

updated

ELECTORAL SYSTEM
Preparing	the	Electoral	Roll	and	Verification	of	

Residence
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USER:
PUBLIC	SECTOR
Government	Entities
Social	Programs
Regional		and	local	Government				

Autonomous	Entities
PRIVATE	SECTOR
Financial	Entities
SErvices Entities
Infocorp

85.0%

90.0%

95.0%

100.0%

PERCENTAGE OF THE YOUNG POPULATIONI,     
2011 - 2018 

Fuente: Encuesta Nacional de Programas Estratégicos (ENAPRES) -

98.0%

98.5%

99.0%

99.5%

PERCENTAGE OF THE ADULT POPULATION,     
2011 - 2018 

Fuente: Encuesta Nacional de Programas Estratégicos (ENAPRES) -

92.0%

94.0%

96.0%

98.0%

100.0%

PERCENTAGE OF TOTAL POPULATION
2011  - 2018 

Fuente: Encuesta Nacional de Programas Estratégicos (ENAPRES) -

Indocuments:
0.8	%		The	most	are	
in	native	
communities	..
StrATEGY:
Intinerants	Campains	
- GRIAS

89.5%

98.4% 95.4%

98.9%

99.3% 99.2%

Enrollment
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35 M OF CITIZENS AGREEMENTS WITH MORE THAN  4,000
INSTITUTIONS

PERUVIAN RESIDENTS 
AND OUT OF THE 

COUNTRY 9
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2.	Identity	Linked	Services
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RENIEC
Modelo	Conceptual

Integrado

Servicios	de	Registro

	Servicios	de	
Identificación

(*)	Servicios	de		Registros	Civiles
• Evaluación	de	servicios	Complejos
• Recepción,	Digitalización	y	evaluación	de	servicios	

ingresados	por	los	interconectados
• Depuración	

(**)	Servicios	de	Registros	de	Identificación
• Evaluación	de	servicios	Complejos
• Recepción,	Digitalización	y	evaluación	de	

servicios	ingresados	por	los	interconectados
• Depuración	

Comunicaciones	
internas	
Infraestructura
Comunicaciones	
entre	procesos	de	
DNI	

Componentes	de	
software	de	uso	
común
Artefactos	relacionados	
con	emisión	de	DNI	y	
Certificados	Digitales

Interacciones	con	
usuarios

Atención	de	Usuarios

REINGENIERÍA	DE	PROCESOS

MARCO	DE	SEGURIDAD	DE	LA	INFORMACIÓN,	ACCESO,	PRIVACIDAD	Y	PROTECCIÓN	DE	DATOS	PERSONALES

Descentralización	
Personalización	DNI

U
N
ID
A
D
E
S	O

R
G
A
N
IZA

T
IV
A
S

GTI

Servicios	de	Registros	Civiles	
Complejos

(*)
GRC

USUARIOS
PERSONAS	NATURALES PERSONAS	JURÍDICAS ORGANISMOS	DEL	ESTADO

MODALIDADES	DE	ATENCIÓN

Portal	Web
SERVICIOS	

INTEROPERABILIDAD	
PIDE

SERVICIOS	DE	
INTEROPERABILIDAD	

RENIEC

GOR

Servicios	de	Registros	de	
Identificación	Complejos	(**)SPI-GRI

INFRAESTRUCTURA

REGISTROSIDENTIFICACIÓN

SERVICIOS

ABIS

PLANTAS	DE	IMPRESIÓN	
LOCALES	Y	REMOTAS

Sistema	Integrado	de	Registros	Civiles	y	de	
Identificación	(SIRCI)

Base	de	Datos
Actas	Digitalizadas

Base	de	
Datos

U
N
ID
A
D
E
S	O

R
G
A
N
IZA

T
IV
A
S

GOR

GCRD

GRI

HSM

Envía	Fichero

Consulta	Lote

Servidor	de	
Aplicaciones
(Impresión)

Lotes	de	Impresión

ECEP	RENIEC
Certificados	DIgitales

EREP-PN

Planta	PKI
Generación	de	Certificado	

Digital

Solicitud Certificado

Recepción	y	Despacho	de	Lotes

Incorporar	
Certificado	
Digital	al	

chip	del	DNI

So
lic
it
u
d

C
e
rtificad

o

EREP	de	
Servicios

Entregar	
DNI	

GRIAS

PVM
Ident.Reg.

LENGUAS	ORIGINARIAS
CENTROS	DE	SERVICIO

RENIEC

Recepción	y	
envío

Itinerantes

Recepción

Digitales
Recepción	y	
digitalización

Actas	Físicas	
(acervo	

documental).
Actas	Regis trales	
Electrónicas

Recepción	y	
envío

Comunidades	
Nativas	y	Centros	

Poblados

Municipales
Provinciales

L
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A
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Mobile

Doc.	Físicos

Digital

No	pertenece	al	
Proyecto
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5	types	of	use

Basic	Data	
of	Identity

Biometric	
Application	
(Fingers	–
Facial	

Recognition)

Advanced	Data	
of	Identity	
(ICAO)

PKI
Application

(Digital	Identity)Geolocalization
12

What	you	have,	what	you	
know	and	what	you	are
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Birth	Registration:	ABA,	AB,	DNI,	SIS MVP:		Act	of	Bird,	Marriage,	Defunction Electronic	Vote

ACTS AND NID AS IDENTIFICATION IN ANY PLACE

13
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ID AS IDENTIFICATION IN ANY PLACE

Free Campaigns
(Vulnerable Sectors) Data verification in intelligent 

patrol cars (Citizen Security)

Residence Audit

14



Driving Inclusion Through Identity linked Services in Peru

1,000	forms of	application

Seguridad	
Ciudadana

Electronic	Vote
Property

Job

Justice Electronic	
Invoice

Transportation	
(Drivers	
License)

Payment	Services
International	
Trade

Police	Record	
Certificate

Electronic	DNI

Social	Programs

Health	and	
Social	
Security

Citizen	
Security

Education

Creation	of	
Companies

Banking	and	
Financial	
Services
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MOC	Pay	to	Beneficiaries	

Register	of	CCVV´s	Researchers

MOC	Pension	

Movil Pay	using	MOC

Electronic	Payment	

Mining	Denounce

Electronic	Clinic	History

Tax	PaymentsDedicate	Line

Citizen	Security

RENIEC	University

Bank	Transaction
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FUTURE	SERVICES	IN	PERU	with NID

q Disasters:	Biometric	enrollment	of	all	the	people
q Food	programs	– Electronic	vouchers
q Pension	65:	Make	and	receive	payments	electronically
qMobile	money	payment	for	wages
q Donations:	digital	platform	from	all	over	the	world.	Make	contribution	

from	your	mobile	phone
q RED	Card:	A	debit	card	program	to	help	families	pay	for	basic	needs	or	

to	repair	their	homes
qMicrocredits
qMicroinsurance
qMicrosaving
q Identification	of	all	passengers	who	travel	by	interprovincial´s bus
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BLADES SERVERS SUPERDOME I 
PLATFORM

XP 24000 DISK SUPERDOME – II 
PALTFORM 

3PAR DISK 

TECHNOLOGICAL INFRASTRUCTURE – GTI - SGSTOLIMA CENTER
BACKUP RECUPERATION  

SOLUTION

DL 
380D2D

SOFTWARE 
BACKUP 

DATAPROTE
CTOR 

BLADE 
SERVERS

SUPERDOME - I XP 24000 DISK 

CUSCO CENTER

DL 380

SOFTWARE 
BACKUP 

DATAPROTE
CTOR 

BACKUP RECUPERATION 
SOLUTION

BLADES 
SERVERS

SUPERDOME - II 3PAR DISK 

SAN BORJA CENTER
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3.	Sustainable	Services
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Free Transactions by Vulnerable Population /NID
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29,994 

334,949 

214,774 
2,544 

5,375 

Discapacidad Mayores 65 Años Hosp-Minsa
Desastres Naturales Pension 65 / Beca 18

Gráfico 8.b.14 Trámites gratuitos de DNI en Sectores Vulnerables

Fuente: Gerencia de Restitución de la Identidad y Apoyo Social (GRIAS)
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Biometry Web Dedicate	Line

Servicio 2013 2018 2013 2018 2013 2018
Ministry	and	Municipals 504,387 2,052,408 4,414,568 5,320,987 21,477,854 131,272,966
Telecomminication 0 97,326,641 48,552 609,397 5,099,589 21,384,263
Others 5,077 1,153,858 6,777,741 8,307,796 484,272 322,481
Tax	Administration 0 0 21,431 14,028 1,741,364 239,231
Financial	Services 539 423,358 529,264 1,239,426 5,538,182 6,755,815
Banking 18,124 17,096,078 1,132,371 369,698 32,380,715 45,544,289
Property 1,949,027 7,015,946 1,788,564 2,138,718 0 709,687
Education 697 5,199 70,257 347,144 95,480 310,233
Health 0 491,958 301,521 1,032,726 4,774,923 35,685,589
Total 2,477,851 125,565,446 15,084,269 19,379,920 71,592,379 242,224,554
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Civil Register’s NET
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New 
Interinstitutional’s 

NET for 2021

THERE EXISTS 
REGISTRAL ACTS WITH  

ERRORS THAT NOT 
ALLOW THE 

IDENTIFICATION OF THE 
CITIZENS 

1.2 M DETECTED

THE CITIZENS 
EXPEND  US $. 60 TO 

US$ 90 FOR 
TRAVELLING TO 

OPTAIN  A 
CERTITICATE’S COPY 

THE CITIZENS 
EXPEND FROM US$5 

TO US$7 PER ACT  
FOR INSCRIPTION 

OR RECTIFICATION  
OF ACT  OR  NID

THE CITIZEN EXPEND 
FROM US$ 6 TO US$ 
180 TO RECTYFIED 

THEIR ACTS
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Estimated Saving by Citizens on NID - WEB

Ing.	Luis	Bullón	Salazar	PhD.

1.2 1.54 1.76 1.77 1.96 1.8

18.08

23.11
26.39 26.14

28.75
25.5

0

5

10

15
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25
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35

2012 2013 2014 2015 2016 2017
Cantidad	de	Tramites	Web	(Mill) Beneficio	(Mill	S/.)

Gráfico 8.b.11 Saving by Citizens on  DNI using WEBDETERIORATED 
OR LOSS ACTS
643,687 detecte 

cases

THERE  
EXISTS 

DUPLICATED
ACTS 

206,591 detecte 
cases 

BELTRAN’S 
CASE

7 MARRIAGES

INTERNAL PROCESS 
IN RENIEC WITH 

VERY  LONG  TIME 
DUE TO  SPECIAL 

CASES 
(EXTEMPORANEUS)
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NUMBER OF TRANSACTIONS VS BUDGET 2018 

Ing.	Luis	Bullón	Salazar	PhD.

Total:
380.3	M
100%

FREE:
270.4	M
71%

#	TRANSACTIONS	- 2018

PAID:
109.9	M
29%

AVERAGE	COST	OF	TRANSACTIONS:	US$	0.15	per	transaction	

100%

BUDGET	2018

43%

Dedicate
Line 70%

Web	6%

Bio.	24%

GROWTH	2013	- 2018

2.5	M

126	
M

Biometric

4968%

72	M

825	
M

Dedicate	
Line

238%

10	M

13	M

WEB

22%
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NUMBER	OF	CONSULTANS	MADE	BY	ENTITIES		OVER	EXTERNAL	SERVICES	
NUMBER	OF	PRIVATE	AND	PUBLIC	ENTITIES:	4,380.	

SERVICE/TYPE	OF	ENTITY

YEARS

TOTAL2013 2014 2015 2016 2017 2018

TOTAL 84,305,489 77,757,586 129,407,060 177,203,566 282,786,824 380,291,760 1,131,752,285

PAID 54,547,747 53,101,954 71,855,613 101,519,053 150,053,318 109,894,313 540,971,998

Dedicate	Línea	 47,195,700 44,666,830 58,072,793 79,056,577 69,118,185 81,781,386 379,891,471
Internet	-WEB 5,378,583 5,084,781 5,764,445 5,377,024 5,428,995 5,617,025 32,650,853
Biometric 1,973,464 3,350,343 8,018,375 17,085,452 75,506,138 22,495,902 128,429,674

FREE 29,757,742 24,655,632 57,551,447 75,684,513 132,733,506 270,397,447 590,780,287
Dedicate	Línea	 24,396,679 19,006,969 51,731,406 68,991,250 120,689,060 160,443,168 445,258,532
Internet-WEB 4,856,676 5,257,938 4,702,030 4,434,586 5,332,575 6,884,735 31,468,540
Biometric 504,387 390,725 1,118,011 2,258,677 6,711,871 103,069,544 114,053,215
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Recommendations
1.	Prepare	to	be	the	key	Identification	provider	for	the	Financial	Sector.			
2.	Verify	the	quality	of	the	fingers	and/or	facials	images,	the	first	time	of	
enrollment.	
3.	Go	to	those	who	need	Identification´s	Restitution.	
4.	Integrate	the	Civil	and	NID	Systems.		
5.	Manage	as	a	Plant	the	Civil	and	NID	Register
6.	Manage	the	convergence	of	technology.
7.Be	citizen's	centric	and	KYC.					
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