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through	inclusion
and	enhanced	access	

to	services

for	public	and
private	sector

delivery

for	policymaking
and	to	measure

development	progress

IDENTITY	PROOF	HELPS	MODERNIZE	STATES
BENEFITS	OF	IDENTIFICATION	TO	COUNTRIES	AND	INDIVIDUALS

Increase
efficiency
and	enable
innovation

Get	reliable
and

continuous
data

Empower
people	and
improve
livelihood
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UNIVERSALITY,	ACCESSIBILITY,	INTEROPERABILITY,	SECURITY
BASIC	PRINCIPLES	OF	IDENTIFICATION

Ensure	universal	
coverage	from	birth	to	

death,	free	from	
discrimination

Remove	barriers	to	
access	and	usage

Establish	a	unique
and	accurate	identity

Create	a	platform	
Scalable,	

interoperable	and
responsive	to	the	

needs	of	various	users

Safeguard	data
privacy,	security,
and	user	rights
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TODAY’S	CHALLENGES

GOVERNMENT	SIDE CITIZEN	SIDE
Fragmented	space,
with	multiple	overlapping	and
incompatible	identity	systems

Lack	of	coordination
between	civil	registration	an	ID

High	cost	to	add
additional	applications

Inconvenience	to	enroll	
multiple	times	in	multiple	

programs

Exclusion	due	to	fees,	
indirect	costs,	and

convoluted	processes

PROMOTE	ECONOMIC AND	SOCIAL	DEVELOPMENT AND	BUILD	TRUST
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IMPROVE	IDENTITY	SCHEME	EFFICIENCY

PROMOTE	IDENTITY	HARMONIZATION		

Develop an 
efficient 
national 
identity 
scheme for 
all use

Chose a 
long term 
strategy and 
scalable 
approach 
rather than 
a revolution  

28 June 2019



ZOOM	ON	OMAN	IDENTITY	SCHEME

A	SUCCESSFUL	STRATEGY

2006

National 
Registry

2013

Electronic 
Passport

eVoting

2014

PKI

Increase of regional 
registration offices

Mobile ID

eVerification platform

2015

11 22

2016 2017 2018

National eID
(New version)

The Sultanate of Oman has 
been a pioneer by 
developing a strong strategy 
and gradually build a 
complete Identity scheme

National eID
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ZOOM	ON	OMAN	IDENTITY	SCHEME

A	SUCCESSFUL	STRATEGY

• National Registry offices
• 11 Registration offices added in 2014
• 22 Registration offices added in 2015
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For the Administration
1. Drive the country through the digital revolution
2. Improve governance and Reduce Fraud
3. Improve financial saving
4. Generate revenue

For the customer
1. Access to fundamental rights
2. Ease the administrative path

ZOOM	ON	OMAN	IDENTITY	SCHEME

BENEFITS	FOR	ALL	
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Establish a SAFE Identity for ALL

THANK 
YOU !


