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Department:
Home Affairs
REPUBLIC OF SOUTH AFRICA

BUILDING A FUTURE FIT DEPARTMENT OF STATE
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MANDATE 1:
MANAGEMENT OF CITIZENSHIP AND CIVIC STATUS

MANDATE 2:
MANAGEMENT OF INTERNATIONAL MIGRATION

MANDATE 3:
MANAGEMENT OF REFUGEE PROTECTION

MANDATE 4:
RESPONSIBILITY FOR THE POPULATION REGISTER
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CHALLENGES FACED BY MANY GOVERNMENTS
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_ BUDGET (RELIANCE ON THE FISCUS AS THE ONLY

SOURCE OF INCOME) DO MORE WITH LESS

SERVICE CHANNELS(NON-DIGITAL SYSTEMS AND
TRADITIONAL OFFICE)

FOOTPRINT VS POPULATION DEMANDS RESULTING
IN LONG QUEUES. SOME CITIZENS POSTPONE
THEIR VISITS TO REGISTER BIRTH UNTIL ITS TOO
LATE

IDENTITY THEFT AND IMPERSONATION 2
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Yo \’A/FUTURE-FIT ARCHITECTURE

CITIZENS EXPECT THE STATE AND PRIVATE®
SECTOR TO DELIVER FAST, CONVENIENT AND
AFFORDABLE SERVICES WITH LESS
RESOURCES.

E-GOVERNMENT SERVICES ENABLED BY
SECURE INTEGRATED IDENTITY SYSTEMS.

SA NEEDS TO THRIVE IN THIS COMPETITIVE,
DIGITAL ERA



_ A FUTURE-FIT ARCHITECTURE

Know-my-

KYC - ONE
Profile

Real-time, local
based services

Services
to Private

Connected Sactor

Cradle2Grave eGovernment

Digital Services

One Digital
Fg:?h?:;o Branch for DigitALL EPa_perIess t
All Servi i Home Affairs nvironmen
Private and orvlces Insight led

No Stop Borders Processes

Public
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VQLUTION SOUTH AFRICA’S IDENTITY—
- - DOCUMENTS

L\'DB.-JNDEKS.

A. Labour Barcsu, Eflax: and  Tnfluy
e 3 Controt and Registration,

. Atbridsbaro, lf’mmom- en Instroom

> beheet en Registrasie, A

000501 (S (Fur oflicial wse o »
- (Allcenkk vir nmpterxkc pebruk.)

MANLIK ‘ B. Employer's mame, address and upu«um
MALE ! Werkgewer -’n:‘nn. adres en bands

270101-5105-03-5
HADOS1 e

AXEGWANA

~

C. Union Tax.
Unie-belasting.
(For oﬁcnl e only.)
(Alieenlik vir amprelike gebruik.)
D. Bants Amborities Tas.
Bistoe-Owerbedebelasti
(For official use m"
(Alleenlik vir mmﬁh gebruik)
E. Additional particulars (including
concessions In respeet of curfew, Native
Y and custom, e,)
Bykomende gejewens (insluitende ver-
gunnings I.av ur;dkhk, Naturelle-reg

M’:“m":mmiu gebruik) ——
P8 1953.3-2,000,000. & ;

* Reference Book (Apartheid

era identity) TBVC state Identity book *  Green Barcoded ID Book
* 1960-1986 * 1986-2013

e Turnaround time unknown .

Turnaround time 54 working days

REPUBLIC OF O TH AFRICA

NATIONAL ID TITY CARD

Sumame:

MANDELA

Names:

NELSON ROLIHLAHLA
Sex

M

Nationality:

RSA

Identity Number

180718

e  Smart ID Card
Date of Birth ® 2013' beyond

ety ok S gnatre * Secure, has the option for additional Government services
cirizen Mowchala on the chip

=y
*  Turnaround time 10-15 working days
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NEW APPROACH TO IDENTITY MANAGEMENT IN SOUTH

— AFRICA

In South Africa civics services that is seamless constitute a basic right for
all citizens. Government must ensure that citizens data is secured and
processes are able to prevent threats of espionage, cyber attacks, fraud
and identity theft.
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Knowing who Active

is living in < = cooperation
[ and
awareness

South Africa
nationals of
included) 7 government

(foreign THE NATIONAL IDENTITY SYSTEM (NIS)
citizens

Secured mainly by Secure status changes —issue Secure C|t|zens Ip
early birth ID, marriage, death changes; e.g. ~
registration amendments naturalisation
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WALK IN SERVICE CENTRES




/VS\E'KVJCE DELIVERY METHODS

Introducing o _
DHA Premium Visa & Know Mare
Permit Services Centre

SUTH AERIC A

PIC-COLLAGE ¢




dha.gov.za

‘p& E? easy

VIMIGRATION STATEMENTS FEES CONTACTS SMART ID CARD NOTICES

FICE HOURS: Off

):00 to 16:00

SERVICE DELIVERY METHODS

CAREERS

PPLY ONLINE

omeattairs

Jeputy Minister Chohan congratulates one of the
Juring the Naturaksation Ceremony in Durban on

Previous < | [> Next

OME AFFAIRS DECLARES

#WarOnQueues

List of DHA offices that
conduct

Union/Partnersh

READ MORE

| & s i ehome.dha.gov.za

home affairs (Je\' .
v C Home

REPUBLIC OF SOUTH AFRICA A2 easy + efficient » SECULET NN,

g = reaser 3 Locon il v il o

&) CONTACT US

Easy to use, convenient, and just a click away

Welcome to the eHomeAffairs

MDepanmmtowamAﬂairsisproudtopresenteHomeAﬂaivsmenabaeywasaSoummicanbomcilizmtoapptyyanmIDCadm
passport online.

eHomeAffairs allows the following:
« Submit applications online
¢ Upload supporting documents
+ Make online payments t
» And schedule a booking to visit a Home Affairs enabled Bank offices

Note: A branch visitis mandatory for the capture and verfication of your biometric detail {photos, fingerprints and signature). No appointment/booking
Is required to visit any Home Affairs office.

Disclaimer
Subject to the provisions of sections 43(5) and 43(6) of the ECT Act, f appicable, and as far as allowed by law, The Department of Home Affairs (DHA) (including s owners;,
employees, supplers, interet service providers, partners, affiates and agents) shal not be kable for any damage, loss or kabilty of any nature incurred by whomever directly
or indirectly resulting from

o Access to the Home Affars webste

o Inability to acosss the Home Affrs website
» Content avafiable on the DHA website including but not imited to legal information whether it be complate or incompiate, accurate of inaccuraie or up to date for
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\_/QRMALTRANSAC“ONS REQUIRE TRUSTED IDENTITY
| -

Healthcare (\Tw )
Licences &
Permits

a% /
BMD f@ 043 @3
BooR -
’ ‘ Loans & Financing

>_ REPUBLIC OF SOUTH AFRICA |

pe My Identlty tli > “

! ' o i S'wmt«ue ‘
oS ‘@ \ll Business Financing

Education h .

N\

In a globalised, digital world full of threats and opportunities, states are

investing heavily in new identity, immigration policies and systems.

This gives large advantages: security, faster cheaper services, less crime
and corruption, empowered citizens, attractive to investment.

Social Grants
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MERCI
THANK YOU
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