BEYOND IDENTITY:
THE ENHANCEMENT OF PUBLIC SERVICES TO
CITIZENS

AU-DELA DE LIDENTITE:
L’ AMELIORATION DES SERVICES PUBLICS AUX
CITOYENS
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Registre National d’Identification des Personnes Physiques
National Identification Register

Données statiques et non relationnelles:
Nom, prénom, date de naissance, biométrie, UID, adresse? Contact?
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Registre d’Etat civil
Civil Register

Données dynamiques et relationnelles:
Naissances, mariages, déces (cause, circonstances), liens de parentée, etc.
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CREATION OF A POPULATION REGISTER
LINKING THE CIVIL REGISTER AND ALL
SECTOR-SPECIFIC INFORMATION SYSTEMS
USING UNIQUE IDENTIFICATION CODE AND
BIOMETRIC DATA AS THE LINK.
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HOW?
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Political will
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Start digitalizing your Civil Register
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Public service is not meant to be self
sustainable
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It’s not your citizen,
it’s the citizen of the state
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THEME: IDENTITY ECOSYSTEMS FOR SERVICE DELIVERY

CIVIL REGISTRATION

This session focuses on civil registration as the entry point for the legal identity ecosystem. It covers lessons
learned on practices that seek to increase registration rates and shares experiences of the modernization of
CR systems.

* Moderator's Opening Remarks
Oliver CHINGANYA, Director of Statistics, UN Economic Commission for Africa (UNECA)

* South Africa’s Progress in Civil Registration
Risenga MALULEKE, Statistician-General, Statistics South Africa

» Legal Identity and Civil Registration in Context of Identity Life Cycle Management
Kristen WENZ, Technical Focal Point, UN Legal Identity Experts’ Group and Global Lead for Legal
Identity, UNICEF

»  Modernization of Civil Registration in Mali
Sibiri Philippe BERTHE, Deputy Director, Civil Status Data Processing Center (CTDEC), Mali
Michel CHAJES, Civil and Voter Registration Specialist, CIVIPOL, Mali

Beyond Identity: The enhancement of public services to citizens
Dr. Extase AKPOTSUI, Project Manager and Solutions Architect, Zetes

PANEL DISCUSSION
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