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More control

More complexity



© De La Rue International Limited 2018
CONFIDENTIAL

Ecosystems reflect 
the diversity, 
interconnectedness
and customer-
centricity of modern 
day identity

Today’s 
identity 
ecosystems 
are diverse, 
connected
and 
customer-
centric
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However, identity 
ecosystems need a co-
ordinated approach 
from government, and 
a more collaborative 
response from 
suppliers to stay 
healthy and flourish
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International
Passports
Visas
Border Control

Infrastructure
Mobile Communications
Healthcare
Banking
Government Services

National
Civil Registries
ID Cards
Driving
Voting

Virtual and Digital
Authentication
Blockchain
Internet of Things

Social and 
Community
Peer to Peer
Social Media
Retail

Create a Centre of 
Excellence to set the vision, 
build capability and manage 
the health of the ecosystem
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Advance Assist Sustain

Vision and 
strategy

Expertise

Put in place a 
framework which 
makes the health of 
the ecosystem the 
responsibility of 
stakeholders, suppliers 
and service providers
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Whenever you 
build a service…
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make sure you  
also advance your 
own capability
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Whenever suppliers 
operate services for 
you… 
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make sure they 
also assist in 
meeting your goals
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Whenever a
service transfers 
to you…
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make sure you   
also sustain and 
evolve it



© De La Rue International Limited 2018
CONFIDENTIAL

Use the identity 
ecosystem to
drive broader
economic and
social benefits
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Create an Identity Centre of Excellence

Don’t just Build, Advance

Don’t just Operate, Assist

Don’t just Transfer, Sustain

Drive social and economic benefits
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Thank You

Q&A
www.delarue.com
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