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PROGRAM CONCEPT NOTE 

Identity 360:  A Multi-Perspective View on Identity 

 
 

Objective 
The 6th Annual Meeting of the ID4Africa Movement (ID4Africa 2020) reinforces the collective knowledge gained through the 
5 prior meetings, while breaking new grounds through an exceptional program that aims to: 

• Characterize, in actionable terms, what constitutes robust, responsible and performant identity ecosystems in 
an era where legal and digital identity are converging to create new opportunities for inclusive development, 
service delivery and humanitarian action.   

• Identify and address the new issues and consequences that pose threats for ID systems or their responsible 
use. 

 

The Theme 
The ecosystems will be examined from multiple set of views-- economical, legal, societal, institutional and rights-based, and 
from the perspective of all the actors that are involved. These include the governments that launch them, the civil society 
actors that monitor them, the agencies that fund them, the private sector that develops and sustains them, and the service 
providers that use them to deliver benefits to the end-users. ID4Africa 2020 will track the viewpoints of six principal 
stakeholder groups through an informational icon in each session which indicates the dominant viewpoints expected in the 
session, using the following color code:  

 
1. Identity providers. 
2. Service providers (public or private). 
3. Industry (technology, & solution providers).  
4. Development & Finance (MOF, Development Agencies, Donors). 
5. Governance bodies (legislators & regulatory authorities). 

6. Civil society (rights groups, media, & academics). 

 

 
These six groups represent the stakeholders that need to collaborate to build trustworthy, performant identity platforms 
that are accountable and capable of empowering the individual end users to exercise their rights and to receive the services 
they need to function in a modern society.  

 

Program Development Process 

The road to the final program is an iterative process and it begins with the release of this program outline which makes 
reference to a series of thematic track and session concept notes. These are used to solicit responsive content from the 
Identity Community at large. The outline contained herein was constructed based on the demand identified through 
ID4Africa research across all of its channels (Annual Meeting 2019, surveys, the ID4Africa Identity Council, direct data 
gathering and consultation, etc).  This document is used to identify quality content and to recruit expertise (supply side) 
- through the Call for Speakers launched on 15 October 2019 and through direct invitations. The program structure may 
continue to evolve to match available high quality content and knowledge in the community around the most pertinent 
topics for the 2020 campaign. 
Note about the program development process 

• Process is iterative which leads to rapid changes in concept notes. Please keep visiting this page for updates. 

• While we can only run 16 InFocus sessions, we may at any point offer more than 16 concept notes, as a result of 
the crowd sourcing process. Ultimately the supply will determine which 16 InFocus sessions have the highest 
quality content and hence will survive as the sessions. 
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Program Structure 
 

DAY 1: JUNE 2, 2020 Opening Ceremony & Plenaries 

PS0 8:30-9:30  Welcome and Opening Ceremony 

N0 9:30-10:30 NETWORKING, EXHIBITION, & REFRESHMENTS 

PS1 10:30-12:30 The Identity 
Authorities 

Progress reports, sharing experiences, & lessons learned from National 
Authorities across Africa. 

N1 12:30-13:30 LUNCH 

PS2 13:30-15:30 The 
Development 
Agencies 

Special Presentations and Panel Discussion with leading Development 
Agencies on current issues driving their agendas and shaping their 
roadmaps.  

N2 15:30-16:30 NETWORKING & REFRESHMENT 

R1 15:30-18:30 ROUND TABLE OF THE AFRICAN DATA PROTECTION AUTHORITIES (RADPA) II 

A side meeting to the Annual Meeting whose objective is to promote a pan-African dialogue within the data protection 
community, to allow the authorities to network and coordinate their positions on matters related to privacy and data 
protection, as they pertain to identity systems. This is a continuation of RADPA I, which was held at the 2019 Annual 
Meeting in South Africa. The output of RADPA II will serve as an input for the launch of Data 2020, one of the thematic 
tracks of Day 2. Open to DPAs only and international experts by invitation only. See Corresponding Concept Note. 

PS3 16:30-18:30 Spotlight:  
High Impact 
Solutions 
 
 
 

This session consists of a series of presentations about identity-based 
solutions that have a significant impact on mission critical business 
processes or that have been proven to change how governments 
fundamentally conduct their operations and services.  They can also be 
visionary presentations that orient the Identity Community towards 
promising directions. 

DAY 2: JUNE 3, 2020 Thematic Sessions 

InFocus (InF): Advanced sessions where a topic is addressed in-depth through a series of presentations by frontline 
experts or an in-depth panel discussion. The goal of each session is to create awareness and impart practical knowledge 
around its theme that is pertinent to the African context for 2020. Typically, an InF session will have 4 presentations or 4 
participants on a panel moderated by an expert on the matter. The InFocus sessions are grouped into four Thematic 
Tracks which will be explored from a multi-perspective viewpoint as explained above.  
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DAY 2 INFOCUS THEMATIC GUIDE 

 DIGITAL IDENTITY & 

SERVICE 
OPEN CHALLENGES THE IDENTITY TOOLBOX DATA 2020 

8:30 – 10:00 

InF1 

 
DIGITAL (VIRTUAL) IDENTITY  

InF2 

 
PATHWAYS TO LEGAL 

IDENTITY 
 

InF3 
 

INCLUSIVE TRUSTED 
ENROLLMENT & 
ONBOARDING 

InF4 

 
DATA RISKS & 
REGULATOR 

FRAMEWORKS 
 

    

10:00 – 11:30 N3 EXHIBITION, NETWORKING & REFRESHMENT BREAK 

11:30 – 13:00 

InF5 
 

PLATFORMS & ECOSYSTEMS 
 

InF6 
 

GENDER EQUITY IN ID 
SYSTEMS 

 

InF7 

 
AUTHENTICATION 

PLATFORMS 
 

InF8 
 

RISK MITIGATION 
 

    

13:00 – 14:00 N4 EXHIBITION, NETWORKING & LUNCH 

14:00 – 15:30 

InF9 
 

DI FOR G2P SERVICES 

InF10 
 

HUMANITARIAN ACTION 

InF11 
 

SECURE IDENTITY 
CREDENTIALS 

InF12 

 
DATA MOBILITY 

 

    

15:30 – 17:00 N5 EXIBITION, NETWORKING & REFRESHMENT BREAK 

17:00 – 18:30 

InF13 
 

PRIVATE SECTOR 
 

InF14 
 

INTEROPERABILITY, 
SECURITY & TRUST 

FRAMEWORKS 

InF15 
 

DIGITAL PUBLIC GOODS 
INITIATIVES 

 

InF16 
 

DATA GOVERNANCE 
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Explanation of the Thematic Tracks 
The following table should be used as a guide by potential speakers to decide which Thematic Track their contribution fits 
best.  While it is intended to provide clarity on the unique direction of each thematic, it will be modified iteratively as we 
crowd source the presentations. We encourage potential speakers to bring to our attention topics and case studies pertinent 
to the tracks even if they are not explicitly mentioned in the narrative below.  
 

Track Explanation 

DIGITAL 
IDENTITY AND 

SERVICE 

Explores the landscape of digital identity and its potential for creating more efficient governments 
(public services) as well as for driving economic growth through innovation in service delivery. The 
session also explores the role of the private sector, and in particular the consumer brands, and the 
mechanisms for partnering with the public sector in order to realize national digital transformation 
strategies that are attracting significant interest across the continent. See Concept Note. 

OPEN 
CHALLENGES  

Consists of 4 sessions dedicated to major open challenges that will be dealt with in depth: 
1. Pathways to Legal Identity (InF2): the session will explore the different notions of 

identity and why legal identity may remain relevant in an increasingly service oriented 
world. See Corresponding Concept Note. 

2. Gender Equity in ID Systems (InF6): The Panel will explore the impact of ID system 
policy on women and ways to avoid exclusion risks. It will feature a lineup of experts 
from international organizations as well as government agencies that have first-hand 
experience with inclusion and exclusion issues within ID systems, specifically when 
dealing with women.  See Corresponding Concept Note. 

3. Humanitarian Action (InF10): This session focuses on the range of recent experiences 
where identity systems have proven to be effective for dealing with human crisis, or 
long-term problems with humanitarian dimensions—such as refugees, statelessness, 
natural disasters. It also addresses the challenges of identity management 
encountered in the context of humanitarian action. The session is presented in 
collaboration with UNHCR. See Corresponding Concept Note. 

4. Interoperability, Security and Trust Frameworks (InF14): This session will explore the 
ingredients that give ID systems the interoperable trust they need by presenting two 
recent leading trust frameworks (eIDAS, Pan Canadian Trust Frameworks), and the 
long experience the worldwide identity community has had with interoperability of 
trust illustrated by the travel documents (led by the success of the ePassport as a 
universal interoperable ID document). It will also share the experience of an African 
Country with the implementation of digital signatures and PKI in the context of 
national digital transformation strategies. See Corresponding Concept Note. 

THE IDENTITY 
TOOLBOX 

Provides best practices and latest developments—policy, technical, business practices–around key 
capabilities that must be in place and deployed by any identity system irrespective of the application 
or sector.  In totality it is expected to cover advances in enrollment and onboarding, authentication, 
biometrics, mobile, cloud platforms, machine learning, artificial intelligence, PKI, plus document and 
data security. Experiences from border management, elections, health, education, civil registration, 
passports and visas, among others may be presented as examples to illustrate the power of the core 
capabilities advancements. 
 
This track was developed in response to a huge demand from African identity stakeholders seeking 
actionable knowledge. A must attend track with highest quality expertise! 
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DATA 2020 
Dedicated to exploring the interplay between privacy and security on one hand, and innovation and 
growth on the other.  See Corresponding Concept Note. 

 
 

DAY 3: JUNE 4, 2020 Plenaries 

PS4 8:30-10:30 Reports from 
the Digital 
Frontiers 

Presentations and progress reports on R&D from around the world that has 
impact on identity, biometrics, digital transformation and societies, 
security, interoperability and standards. 

PS5 10:30-11:00 The General 
Assembly 

Annual business session to announce the 2021 host country and other 
business matters related to the function of the Movement. 

N6 11:00-12:00 NETWORKING & REFRESHMENTS 

N7 12:00-13:00 LUNCH 

PS6 13:00-14:00 Insights 360 Consists of 6 panellists (including the moderator) representing the different 
stakeholder groups. The panel of experts will provide their perspective on 
the Annual Meeting’s key takeaways and identify the gaps. 

PS7 14:00-16:00 The Fishbowl 
 

A debate session where the audience is the panel. An opportunity to explore 
where we should go forward and what we have learned collectively from 
this Annual Meeting. This is an opportunity to get crowdsourced insights 
from the audience as opposed to a panel of experts. 

PS8 16:00-16:30 Closing Ceremony 

DAY 4: JUNE 5, 2020 

CDIP 

Continuing Education for Identity Professional 
(Training Course) 

 
> Open to Professionals who had applied & were accepted in advance.  
> Course Capacity Limited to 100 students. 
> Offered in Collaboration with World Bank 

A full day training course run after the close of the Annual Meeting. It consists of a series of modules designed to ensure 
that African ID professionals have the knowledge they need to build successful ID systems. The course will be structured 
around the recently released World Bank ID4D Practitioner's Guide, and will cover key policy and technical choices for ID 
systems. See Pertinent Concept Note. 

CDIP-M1 08:30-10:00 Module 1 

CDIP-N1 10:00-10:30 Discussion & Coffee Break 

CDIP-M2 10:30-12:00 Module 2 

CDIP-N2 12:00-13:00 Working Lunch 

CDIP-M3 13:00-14:30 Module 3 

CDIP-N3 14:30-15:00 Discussion & Coffee Break 
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CDIP-M4 15:00-16:30 Module 4 

CDIP-M5 16:30-17:00 Closing, Presentation of Certificates 

 


