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A digital public good for managing
social protection & health financing systems

• Open-source, free software to help 
digitally transform social protection 
programmes

• DPG4DPI - Capable of leveraging 
Digital Public Infrastructure for added 
efficiency

• Based on international standards for 
data and interoperability: DCI, HL7 
FHIR, OpenHIE, GovStack

34 million
beneficiaries

14 countries

15+ social 
protection programs

Solutions:

Implementations: Stakeholders:

Co-Funding:

openimis.org | contact@openimis.org | www.github.com/openIMIS |
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2012
IMIS for 
Tanzania 
Community
Health Fund

2014
IMIS customized for
Social Health 
Insurance in
Nepal

openIMIS Initiative
established by Swiss & 
German Development 

Cooperation 
(SDC + BMZ) 

2016

openIMIS Master 
Version developed

2017

• Modular architecture
transformation 

initialized
• Community building

2019

2013
IMIS Customization 
for Cameroon

openIMIS
Community 
established

2018

• openIMIS for
Cash Transfer &

• Accident Insurance 
• Catalytic 

Implementation Fund
2020

2021
openIMIS 
implementations 
in Mauritania, 
Niger, Zanzibar 
(Enable), 
Employment 
Injury Insurance in 
Nepal

• Payment layer added
• 100% modular release

• Stakeholder Committee 
established

2022

2023
• Initiate 

implementations 
in Burkina Faso,  
Nigeria

2017
openIMIS
installed in 
Tanzania, 
Cameroon, Nepal

2018
Pilots in DRC, 
Chad

• Toumai (French-speaking) 
community

• Formal Sector support
• AI for claims

• Status of Digital Public Good
2021

2022
CIF supported 
scale-up in 
Cameroon; 
Employment Injury 
Insurance in 
Bangladesh

2020
Cash Transfer 
implementati
on in The 
Gambia

Country implementations

Evolution of product & initiative

Merge with 
Core-MIS
2023
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openIMIS for Health Financing

NEW!

AI assisted review of services

Record service 
details

REIMBURSEMENT

Submit service detailsAlso 
Employers!

Review service details

Calculate capitation, 
payment amount

SERVICE UTIL
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Context
• Households contribute CFAF 475 billion, or 70.27% of healthcare expenditure, which is mainly by direct payment (CNS, 2012).

• Rate of coverage of the population by a social health protection mechanism is 6.46% (OASIS 2015 study). 

• The coverage index for essential health services in Cameroon is 45% (WHO, 2019).

• Cameroon has developed a National Strategic Plan for Digital Health 2020 - 2024, which places digitalization as a major 
pillar for improving the healthcare system and therefore universal healthcare coverage.

• The chosen and validated tool for the invoicing of  UHC services in Cameroon is openIMIS.

• General objective 
• To increase access and use of services covered by UHC phase I by removing financial barriers and improving the quality of care in 

Cameroon.

• Specific objectives:
• By 2025:

• Cover 80% of Phase I targets;
• Cover 80% of Phase I priority targets in terms of services offered;
• Reduce 80% out-of-pocket payments linked to the use of health services covered by the targets.
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openIMIS in Cameroon
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2013
IMIS 
customization for 
BEPHA

2020
openIMIS 
Edu-Cash 
(MINAS)

2017
openIMIS Master 
Version for BEPHA

2022
openIMIS
RESUC 
(MINAS)

2022
Chèque Santé

2022
community-led
monitoring
(USAID)2020

openIMIS - HIV 
user-fees-
exemption

2023
Support 
Psycho-
social PDI

2023
Universal Health 
Coverage 2024.04

2023
Civil status Pilot

2024
openIMIS
migration 2024.04
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AD, EN, NO, SU, ES, SW, 
NW

• Hemodialysis

• Tuberculosis

• Consultations 0 to 5 years

• Care for people living with HIV

• Cheque Sante – (Care for 
pregnant women and 
newborns aged 0 to 42 days)

OU, LT, CE

• Hemodialysis

• Tuberculosis

• Consultations 0 to 5 years

• Care for people living with HIV

openIMIS in Cameroon
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openIMIS UHC

CHC

• Camer Health Coverage
• Pre-enrolment
• MPI generation

• OpenIMIS UHC 
• Beneficiary enrolment
• Claims data entry
• Invoicing

• Metabase
• Monitoring
• Data analysis
• Dashboard

UHC Information System

Interoperability with openIMIS
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• Health Facility
• Claim entry
• Bug reporting

• District Manager
• Data clerk coaching
• WhatsApp group screening (46 

groups)
• Regional Fund Health Promotion

• First level support
• Training and Coaching
• Payment of invoices

• UHC NTC and MoH IT Unit 
• Second level support
• Customization

• GIZ and Service providers
• Third level support

• openIMIS Community
• Higher issues

openIMIS in Cameroon
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openIMIS – Key Figures
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4 680 201 beneficiaries pre-enrolled
1 344 health facilities trained in the use of openIMIS
1 031 health facilities actually using openIMIS in the 10 regions
3 081 users configured
1 023 312 claims in openIMIS
438 bugs resolved
71 developments carried out
108 laptops distributed
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Number of claims entered in openIMIS

openIMIS – Key Figures
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Status of claims rejected in openIMISopenIMIS – Key Figures
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Opportunities Threats

• GIZ Finance and Technical support

• Growing interest of TFPs in digitizing the 
healthcare sector

• Lack of electricity in some localities

• Lack of internet coverage in some localities

• Low financial support for digital health

27/05/2025

• High process validation time
• Frequent relocation of trained staff
• Low process ownership
• Performance issues
• Unclear legal framework

Strengths Weaknesses

• Local expertise to develop the platform 
openIMIS

• Support of the openIMIS community
• Experience of the software in the country
• Interoperability of the software with other 

health information software in Cameroon

SWOT Analysis

openIMIS: Powering Cameroon’s long-term vision for Universal Health Insurance



Next Steps

Birth/Death Registration
Birth/Death Certificate

Interoperability 
Platform

Insurance management 
information system

Camer Health 
Coverage

pre-enrolment System
MPI generator

National routine data 
collection system

eCRVS

Other Systems

Logistics management 
information system



Community of Practice
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Nepal

Tanzania Cameroon

Chad DRC

The Gambia

Bangladesh

Mauritania Niger
Malawi

Laos Niue

Community



THANK YOU!
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